Siffrorna stdende Over varje svar avser alltid diagramet under fragan.

2. Vilken typ av kund ar ni?

1 2 3 4
Ls hetst I villal I Eéref I I : )
M Skinska Energi AB 50 (12%) 309 (76%) 17 (4%) 28 (7%)
[ | Sddra Hallands Kraft 73 (7%) 777 (78%) 22 (2%) 127 (13%)
Osterlens Kraft AB 36 (21%) 118 (70%) 7 (4%) 8 (5%)
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Hur néjd &r du generellt satt med Osterlens Kraft som leverantor?

1 2 3 4 5 6
o Mycl sid  Naid  Varl ller Missnéid Mycl ssniid .
B Skanska Energi AB 67 (18%) 174 (47%) 66 (18%) 19 (5%) 13 (4%) 30 (8%) 3,78
M Sodra Hallands Kraft 154 (16%) 514 (52%) 259 (26%) 24 (2%) 8 (1%) 25 (3%) 3,82
Osterlens Kraft AB 76 (46%) 67 (40%) 12 (7%) 6 (4%) 3 (2%) 3 (2%) 4,26
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4. Har ni under det senaste aret varit i kontakt med var kundservice?

1 2
la Nej
B Skidnska Energi AB 176 (48%) 189 (52%)
M Sodra Hallands Kraft 307 (31%) 676 (69%)
Osterlens Kraft AB 98 (59%) 69 (41%)
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5. Vilket affirsomrade géllde ert drende till kundservice?
1 2 3 4 5 6 7 8

Elnat El el Bredhand Kahelty \ avlonn FiArm e J6sni v : _
B Skinska 42 70

\ 47
Energi AB  (24%) (40%) ° (0 0(0) 0(0) 0(0) 7 (L07) (27%)
M sédra 101 157 52
Hallands Kraft (33%) (51%) ° (0 0(0)  0(0) 0@ 00 (17%)
Osterlens 32 34 2 2 a 5
o (5oo) (3ave) 17 (A7) 9 (9%)  0(0) 2 (2%) 0 (0) _—
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6. Vilket typ av drende gallde samtalet?

1 2 3 4 5 6

M Sk8nska Energi AB 22 (13%) 82 (49%) 20 (12%) 18 (11%) 2 (1%) (lggo)
M Sidra Hallands Kraft 37 (12%) 144 (48%) 60 (20%) 15 (5%) 8 (3%) (132/0)
Osterlens Kraft AB 27 (27%) 39 (39%) 14 (14%) 6 (6%) 4 (4%) (139/0)
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7. Hur lange uppskattar ni att ni fick vanta innan ni fick hjalp?
1 2 3 4 5 6
Mindre &n 5 5 till 10 11 till 20 Mer &n 21 Det tutad K int

B Sk3nska Energi AB 102 (65%) 29 (18%) 7 (4%) 3 (2%) 5 (3%) 11 (7%)
M Sédra Hallands Kraft 232 (78%) 51 (17%) 8 (3%) 3 (1%) 0 (0) 3 (1%)
Osterlens Kraft AB 80 (83%) 4 (4%) 3 (3%) 1 (1%) 0 (0) 8 (8%)
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8. Hur upplevde ni bemétandet fran kundservicen betraffande kompetens?

1 2 3 4 5 6

Mycket bra Mycket daligt Vet ej
B Skinska Energi AB 67 (42%) 39 (24%) 30 (19%) 11 (7%) 9 (6%) 5 (3%) 3,92
M Sodra Hallands Kraft 124 (41%) 121 (40%) 32 (11%) 13 (4%) 5 (2%) 8 (3%) 4,17
Osterlens Kraft AB 69 (71%) 15 (15%) 8 (8%) 0 (0) 3 (3%) 2 (2%) 4,55
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9. Fick ni den hjalp som ni behévde fré@n kundservice?
1 2 3 4 5

Ja ] i vid f tal Delvis Nej

. . 86 16 23
B Skanska Energi AB (54%) 27 (17%) 7 (4%) (10%) (14%)
M Sidra Hallands Kraft 212 40 (13%) 14 (5%) 21 oy
(70%) (7%)  (5%)
Osterlens Kraft AB (752/0) 5 (5%) 5 (5%) 7 (7%) 3 (3%)
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10. Har ni under det senaste halvaret besokt var hemsida?

1 2
la Nej
B Skidnska Energi AB 273 (79%) 74 (21%)
M Sodra Hallands Kraft 234 (24%) 733 (76%)
Osterlens Kraft AB 102 (62%) 63 (38%)

804

60 1

40+

201

0 1




11. Beddm féljande aspekter av var Hemsida

Enkelheten i att navigera pa hemsidan

1 2 3 4 5 6
(Mycket
(Mycket Daligt/
Bra/Mycket Mycket
N6id) Missnéjd. v .
B Skanska Energi AB 38 (15%) 124 (48%) 58 (22%) 23 (9%) 7 (3%) 10 (4%) 3,65
M sédra Hallands Kraft 25 (10%) 110 (46%) 84 (35%) 8 (3%) 2 (1%) 11 (5%) 3,65
Osterlens Kraft AB 36 (35%) 48 (47%) 14 (14%) 1 (1%) 1 (1%) 3(3%) 4,17
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Enkelheten i att hitta information p& hemsidan
1 2 3 4 5 6
(_I\_’IogL_cket
(Mycket Daligt/
No6jd) Missndjd) Vet ej

M Skanska Energi AB 26 (10%) 119 (46%) 71 (28%) 20 (8%) 11 (4%) 11 (4%) 3,52
M S6dra Hallands Kraft 24 (10%) 101 (43%) 88 (38%) 7 (3%)  3(1%) 11 (5%) 3,61
Osterlens Kraft AB 33 (33%) 46 (46%) 14 (14%) 2 (2%) 2 (2%) 3 (3%) 4,09
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Tydligheten i informationen pa hemsidan

1 2 3 4 5 6
(_Mo;Lcket
(Mycket Daligt/
Bra/Mycket Mycket
N6id) Missnjd} v .
B Skanska Energi AB 36 (14%) 110 (42%) 68 (26%) 23 (9%) 11 (4%) 11 (4%) 3,55
M sédra Hallands Kraft 26 (11%) 105 (45%) 79 (34%) 10 (4%) 2 (1%) 12 (5%) 3,64
Osterlens Kraft AB 33 (33%) 46 (46%) 14 (14%) 4 (4%) 1 (1%) 2 (2%) 4,08
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12. Beddm fdljande aspekter av vart Elnat
Priset i relation till vad ni tror genomsnittet i Sverige ar

2 3 4 5 6
(_I\_/Ing:ket
(Mycket Daligt/
No6jd) Missndjd) Vet ej
M Skanska Energi AB 11 (3%) 59 (19%) 96 (30%) 68 (21%) 38 (12%) 45 (14%) 2,77
.. 153 362 136 211
M sédra Hallands Kraft 24 (3%) (16%) (38%) (14%) 57 (6%) (22%) 293
Osterlens Kraft AB 11 (7%) 50 (31%) 49 (31%) 17 (11%) 7 (4%) 26 (16%) 3,31
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Faktureringsintervallet 1 2 3 4 5 6
(_Mo;L_cket
(Mycket Daligt/
Nojd) Missnéid) Vet ej
M Sk8nska Energi AB 104 (33%) (31510}0) 58 (19%) 6(2%)  3(1%) 31 (10%) 4,09
. 312 278
M sodra Hallands Kraft 235 (25%) (33%) (30%) 32 (3%) 13 (1%) 62 (7%) 3,83
Osterlens Kraft AB 80 (50%) 47 (30%) 17 (11%) 6 (4%) 2 (1%) 7 (4%) 4,3
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Driftsakerhet 1 2 3 4 5 6
(_MQL_cket
(Mycket Daligt/
Nojd) Missnéijd) Vet ej
B Skanska Energi AB 118 (38%) 98 (32%) 38 (12%) 14 (5%) 9 (3%) 30 (10%) 4,09
. 371 148
M sodra Hallands Kraft 311 (33%) (40%) (16%) 36 (4%) 7 (1%) 60 (6%) 4,08
Osterlens Kraft AB 90 (56%) 49 (31%) 7 (4%) 1 (1%) 0 (0) 13 (8%) 4,55
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Tiden det tog for avhjalpandet av eventuella driftstérningar. (Valj vet ej om ni inte upplevt nagra
stérningar)

1 2 3 4 5 6
(_Méq:ket
(Mycket Daligt/
N&jd) Missnéijd) Vet ej
M Sk&nska Energi AB 23 (7%) 50 (16%) 36 (12%) 9 (3%) 7 (2%) (613,2) 3,58
) 110 100 606
B ssédra Hallands Kraft 65 (7%) (12%) (11%) 27 (3%) 10 (1%) (66%) 3,62
Osterlens Kraft AB 15 (9%) 10 (6%) 5(3%) 2(1%) 1 (1%) (719202) 4,09

80—

6l —
40—
20—
1 2 3 4 1 &



13. Beddm féljande aspekter av var Elhandel
Priset i relation till vad ni tror genomsnittet i Sverige ar

B Skidnska Energi AB

M sédra Hallands Kraft
Osterlens Kraft AB
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Antalet avtalsformer

B Skanska Energi AB
M sodra Hallands Kraft
Osterlens Kraft AB
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Fakturans tydlighet

B Skanska Energi AB

M so6dra Hallands Kraft
Osterlens Kraft AB

1 2 3 4 5 6
(_MQL_cket
Bra/Mycket Mycket
N&id Missnaid} N ,
13 (4%) 60 (19%) (31230) 51 (16%) 30 (10%) 50 (16%) 2,9
120 265 158

16 (2%) (17%) (389 97 (14%) 48 (7%) (2205) 292
15 (11%) 49 (35%) 42 (30%) 11 (8%)  5(4%) 18 (13%) 3,48
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1 2 3 4 5 6
(_Moqq:ket
(Mycket Daligt/
No6jd) Missndéid) Vet ej
31 (10%) 88 (29%) 98 (32%) 18 (6%) 10 (3%) 63 (20%) 3,46
157 245 208
37 (5%) 239 (e 5% 18(G%) g 3,33
25 (18%) 56 (40%) 22 (16%) 5 (4%) 0(0)  32(23%) 3,94
1 3 4 5 6
1 2 3 4 5 6
(_Mc_)ag:ket
(Mycket Daligt/
No6jd) Missnéijd) Vet ej
54 (17%) (317102) 66 (21%) 27 (9%) 11 (4%) 39 (12%) 3,64
98 (14%) 2R 194 67 (10%) 28 (4%) 68 (10%) 3,5

(35%)  (28%)
53 (38%) 58 (41%) 17 (12%) 4 (3%) 1 (1%) 8 (6%) 4,19




